
STRATEGIC PLAN
2021 - 2022

OUR PURPOSE

To be the preferred 
pharmacy in 
Townsville.

OUR PRINCIPLES

Health and wellbeing
Customer focused 

Trusted
Caring

Sustainable

OUR GOALS

4.  Promote The Friendlies Chemist brand.

5.  Embrace technology to grow our business.

2.  Increase customer numbers.

1.  Provide high quality pharmacy services.

3.  Create a sustainable business model.


